How to Read Your G2 Bill

Remittance Page

Numbers ¥You Need to Know

- = Account Mumber: 1111100
ﬁ Q E-':_;.-;T:':u.;: BESED-NE0R Inwoice Number: 2147

Sahtion=s. LLC Eilling Dats: 124372008
Drus Date: 12421/2008
mcdress Service Reguesi=d Total Due: £254.37

Armount Enclosed: 5

Please put your Scoount NUmser on your check and make payable ©
&2 Solumons LLC

[ Theck hers for changs of address (see Dack for defals. |
[ =teck hers oo pay by cresit cors jeampisie reverse sida)

G2 Solutions
PO Box 8602 *T9Ad6628602025"
Emeryville CA 94662-8602 G2 Solufions

P.O. Box 3802

Emeryville CA B4662-B602

Flzase Setach nd et SECHE PoTHEion Wh o payment

Invoice Information (52
147 S b r——]

Account Numiber
Invoice Mumber
Bilng Period Ending

Due Date
Total Dus
Summary of Charges Important Messages
. Thank you for choosing G2 Solutions as the Single Source
e o e for your communications services.
Previows Balance 130,82
Balance Forward 139.89 G2 now offers the ability to view, download and pay your bill

onine. Go to www.g2scl net, select Cusiomer Programs and
click on View Bills. To Regrster and Wiew your B0, you nesd
New Charges your Sccount number (from your bill) 35 well 35 the Zip Sode

Mew Usage Charges GE.BD and your emal address. Omnce you regster, your Usemame
Recurring Ch 3688 and IE'assm:h'\c: w be sent to you in a0 immediate ema’. When
Lrring Lharges = ou next log i, do not forget to change your Usemame andior
Taxes and Surcharges 10.73 ;a.szor\d._hEIEg ""I"g I:nare:t.'. manth, you will receive by mat the
Summary Page only. G2 can now 3ccept your payment by
Total New Charges s credit cand, or EChack, if you prafer. If you wou'd liks to leam
Total Amount Due 234.38 more about any of our services, please contact our Customer

Support Staff at B00-240-1800 or email us at
nformaticn@g2sol.net.

Numbers You Need to Know
« Account Number — To be used for online login or when calling Customer Service
« Due Date — The date payment is due to avoid finance charges on next invoice
« Total Due — Sum of current and past due charges
Summary of Charges
« Balance Information — Previous balance
¢ New Charges -
* New Usage Charges — are billed in arrears
¢ Recurring Charges — are billed in advance
» Taxes and Surcharges — taxes are billed in the arrear while some
surcharges are billed in advance (EUCL, PICC etc,)
Important Messages
This is where G2 will post timely information regarding existing and new services
available to customers.

2006 G2 Billing Proprietary Information



Management Reports

Management Reports

Usage by Category

Description Calls Minutes Charge
LD - E00 - Interstate 24.00 72.20 1.60
LD - 500 - Intralata 54.00 234.00 860
LD - 500 - Intrastate 132.00 531.30 21.36
LD - International 1.00 3.70 0.1a
LD - International (cellular) 2.00 5.80 1.32
LD - Interstate 5B.00 173.80 572
LD - Intra'ata 3B.00 264.20 11.44
LD - Intrastate 26.00 391.80 16.63
Local 1.00 1.00 003
446.00 1.727.40 BG.B9
Lang Distance by State
State Calls Mins Charge Avg Awvg Cost  Avg Rate
Length
AK 1.00 11.30 283 11.30 233 025
AL 1.00 0.20 0.0 0.20 0.01 o.o2
AZ 5.00 20.80 0.7 £13 0.07 ooz

Long Distance by Account Code

Code Mame Calls Mins Charge Taxes Tatal
poo1 44 132.00 6.32 (E:1] T
pooz 6 1590 073 p.ov 0.30
pooz 4 5340 423 D.&5 438
1222 Blus Sky MNetwork 154 21510 12.18 182 14.11
1234 Cambia 3 56.00 254 D43 2487
2222 Metcordia 22 7110 334 D58 342
2345 eTelemntry 108 181.20 TED 1.32 222
3224 Veraz B5 45540 2288 347 2645

Management Reports

Usage by Category

Summary of Local Calls

Daily Summary

Longest Calls (Toll Free)

Frequently Called Numbers

Long Distance by Account Code/Name

Most Expensive Calls (Toll Free)

Itemized management reports apply to services utilized by customer:

Long Distance by State
Long Distance by Line
International Summary
Most Expensive Calls
Longest Calls
Frequently Called Cities

Frequent Callers (Toll Free)

G2 provides comprehensive management reports for easy review of telecommunication expenses,
office productivity and staffing, employee time management and to bill back customer if applicable.
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Taxes, Surcharges, Call Detail

Detail of New Charges

Taxes, Regulatory Fees, and Other Assessments

Deseription Amount
CA EMECY TEL. USERS SURCHARGE 038
CA HIGH COST FUND(&) SURCHARGE D14
CA HIGH COST FUND|B) SURCHARGE 1.56
CA P.UC. FEE D03
CA TELCOM RELAY 5Y5. SURCHARGE 0.0
CA TELECOMNECT FUND 0.1
CA UNIWRSL LIFELINE SURCHARGE 0.eg
FGC PICC 2785
Federal Excise Tax 144
Federal TRS Fund D_ER
Federal Universal Service Fund 1547
LOCAL UTILITY USERS TAX 16.73
Total Taxes, Regulatory Fees, and Other Assessments $85.3T
Recurring Charges
Humber: (415) 384-1970 From Date To Date  Unit Rate  Price
Verfied Account Code Fes 120106 1213106 2000 Z20.00
Subtotal for Number: (415) 384-19T0 $20.00
Total Recurring Charges $20.00

Details of New Charges Include:
- Taxes
- Regulatory Fees
- Recurring Charges

Account Code Details:

Account Code 1234 Cambia

Account Code

# Date Time Called # Location Minz  Amt
- Account Code number 1 100208 1251 5410858000 Ricsville, 14 19.80 080
- Account Code name (if provided) 2 10708 0207F 678.356.1827 Atlanta, Ga 1.00 005
| 3 130008 12107 6410858000 Ricsville, 14 3520 159
- Account Code call details
Subtotal 5G.00 254
Long Distance Usage
510.985.0363
# Date Tirme Called # Lecation Mins  Amt
110706 0B:25A 200.533.3473 Sonora, CA el DOz Long Distance Usage Details:
2 1107/06 08344 20005333473 Sonora, CA 1o ] . i
3 110706 1D:26A 200.533.1048 Sonora, CA 220 D006 Detailed by Telephong Number
4 11/07/06 0Z:01P 201.586.0431 Englewood, N.J 110 002 - Sorted by Date and Time
5 11/0B/D6 OB:52A  9IB500.0414 Tulsa, OK 0e0 ooz
& 111006 01:34P 232269009 Los Angeles, CA 100 005
7 11/14/D6  0B:21A 3102168603 Inglewood, CA 180 o008
2 1101606 O45TP 2155648120 Fhiladeiphia. B4 120 002
Toll Free
800.240.1800
Toll Free Usage Details: & Date Time Called # Location Minz  Amt
— Detailed by Toll Free Number 1 10/2308 08434 TORITE0000  Wismi, FL 020 001
) 2 102 03:544 0400316681 MNewportBeach, CA 1220 044
— Sorted by Date and Time 3 1002 10:454 5185227285  Los Angeles, CA 040 073
4 102308 11104 2164865437  Cleveland, OH 040 001
5 102308 11294 7142500007  Sania Ana, CA 100  0.04
6 102308 11464 7022208008 Las Vegas, NV 100 002
T AN2A08  D148F  A306734542  Yuba City, A 570 D021
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