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How to Read Your G2 Bill

Numbers You Need to Know
• Account Number – To be used for online login or when calling Customer Service
• Due Date – The date payment is due to avoid finance charges on next invoice
• Total Due – Sum of current and past due charges

Summary of Charges
• Balance Information – Previous balance 
• New Charges -

• New Usage Charges – are billed in arrears
• Recurring Charges – are billed in advance
• Taxes and Surcharges – taxes are billed in the arrear while some 

surcharges are billed in advance (EUCL, PICC etc,)
Important Messages
This is where G2 will post timely information regarding existing and new services 
available to customers.

Remittance Page
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Management Reports

Management Reports
G2 provides comprehensive management reports for easy review of telecommunication expenses, 
office productivity and staffing, employee time management and to bill back customer if applicable.

Itemized management reports apply to services utilized by customer:

Usage by Category Long Distance by State

Long Distance by Account Code/Name Long Distance by Line

Summary of Local Calls International Summary

Daily Summary Most Expensive Calls

Most Expensive Calls (Toll Free) Longest Calls

Longest Calls (Toll Free) Frequently Called Cities

Frequently Called Numbers Frequent Callers (Toll Free)
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Taxes, Surcharges, Call Detail

Toll Free Usage Details:
– Detailed by Toll Free Number
– Sorted by Date and Time

Details of New Charges Include:
- Taxes
- Regulatory Fees
- Recurring Charges

Account Code Details:
- Account Code number
- Account Code name (if provided)
- Account Code call details

Long Distance Usage Details:
- Detailed by Telephone Number
- Sorted by Date and Time


